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The Clinical Trials Outreach and Communications Support at the UCSF
Alpha Clinic uses a framework designed and tested to mitigate enroliment
barriers and enhance accessible materials for families and patients. Our
team specializes in bridging the gap between the medical/scientific and
patient communities.

Value to Sponsors: Expert consultation on digital outreach and education,
community engagement strategies, and content creation solutions for
clinical trial recruitment support

KEY SERVICES PROVIDED

Advocate & Engage Community

Connections

Connect clinical research teams with patient advocates
and community members early in the trial design
process to ensure community voices are incorporated
before protocols and consents are finalized

Social Media Content Consultation, Review
and Audit

We offer social media support for clinical teams
including the development of content/value pillars,
reviewing graphics and videos, navigating IRB
approval for recruitment materials, and auditing
existing platforms for target audience engagement to
help your team build engaging, clear, and sustainable
digital outreach strategies

Flyer Creation & Design

Create clinical trial flyers that are visually engaging
and easy to understand. Our team translates complex
eligibility criteria, mechanisms of action, and logistics
into accessible language for patients and families

Clinical Trial Promotion

Utilize existing social media platforms and clinical
networks to disseminate flyers, recruitment materials,
and event information. If materials need refinement,
we provide language and design feedback to maximize
community engagement

Community-Based Organization (CBO)
Outreach Consultation

Expertise in bridging the gap between communities
and the medical systems that serve them. In
partnership with community stakeholders, define
mutual goals and refine the community and outreach
plan

To discuss how we can provide services for your CIRM Alpha Clinic
Network trials, please contact us at alphascc@ucsf.edu





